
H2O System Information Message

Indiana American Water is ihc State's largest investor-owned
water resources company, serving more than 1.2 million

residents in more than 118 communities. Indiana American

Water has more than a century of experience in the state and
takes pride in being caretakers of this precious natural resource.
Wc work tirelessly 10 en.sureyour water meets all standards of
purity and safely.

About Indiana American Water

With headquarters in Voortiees, NJ. American Wateremploys
approximately T.OnO dedicated professionals who pnwidc high
quality water, waslewaier, and other related services to more
than 14 million people in 30 states and Canada. More
information can be found by visiting www.amwatereom.

At IndianaAmericanWaterour goal is to provide our customers
the highest quality of water and service so that they may enjoy
and use with confidence.

Source Water information

The surface water source for Indiana American Waters

Northwest Operations, serving Gary and surrounding
communities, comes entirely from one of the best surface water
sources in the world. Lake Michigan. Water treatment is
provided at two water filtration plants. Chemical ireutinent.
filtration, and laboratory analysis ensure that the water you
drink is of the highest qui^ty.Aiiditinnally, a small percentage
of our water is purcha.scd from the City of liast Chicago Water
Ocpaitmeni, which supplements water delivered to residents
and businesses located in the ntiithwest section of Gary. East
Chicagoadheres to our strict water quality standards in treating
Luke Michigan water.

How to Contact Us

For more information about this report, or for any questions
relating to your drinking water, please call Martin Wille. Water
Quality Analyst, at (219) 880-2339 or (8(K)) 492-H373. You can

also contact Mr. Wille by e-mail at martin.wille@amwater.com.

David D.F Uran

Mavor

A Message from ...

MAYOR URAN

I am proud to report that
water provided by Indiana
American Water Company to
Crown Point daring 2014
was as gomi or better than all
Male and federal standards
for drinking water. Water is
an essential part ofyour daily

life, so il's natural to expect only the highest quality.

f believe that educating our customers is an integral /wrl
ofthe mission ofthe Crown Point Water Department. Wf
believe il's your right to htow about the source and
quality of drinking water that is delivered daily to your
home and business. We hope you find this infonnation
Imih infonmillve and useful.

Sincerelw

LOOK INSIDE -

Hiis report outlines the processes
involved in delivering to you the
highest quality drinking water
available. In It. we will answer these

questions:

• Where does my water come from?

• What is in my drinking water?

• Where can I find additional

information?

For questions about your water bill or service issues, plca.sc
call our Customer Service Center at (219) 662-3235,

To luummore about IndianaAmerican Water, please visitour
web site at www.lndianaAMwuter.com.

Water Information Sources

Indiana American Water

wwwJndianaAMwuter.com

Indiana Department of Environmental Management
hltp;//www.in.gov/ldem
United States Environmental Protection Agency
www.epa.gov/salewaler

Safe Drinking Water Hotline
(800) 426^791

Centers for DLsca.se Control and Protection

wwwxde.gov

American Water Works Association

www.awwa.org

Water (^allty Association
www.wqax>rg

National Library of Medicine
National Institute of Health

www.nlm.nih.gov/medlineplus

Unregulated Contaminant Monitonn
Rule 2 (UCMR2)

Monitoring was conducted during 2014 under the EPA
Unregulated Contaminant Monitoring Rule 2 (UCMR2). The
eoinpound(.s) detected under UCMR2 are noted in the table.
For infonnation concerning our results, please contact our
dcsign.ncd WaterQuality Supervisor listed in this report. Data
is also available on the EPA's website

(www.epa.gov/sarcwaler/datu/uemrgctdaiaJitml)

Unregulated contaminants are those for which the EPA has not
established drinking water standards. The purpose of
unregulated contaminant monitoring Is to assist Ihc EPA in
delennining the occurrence of unregulated contaminates in
drinking water and whether regulation is warranted.

SUBSTANCES EXPECTED TO BE IN

DRINKING WATER

The sources of drinking water (boih tup wiiicr and bottled water)
include rivers, lakes, streams, pond.s. reservoirs, spring.s.and wells. Ax
water travels over tlie surface of the land or throu(di the ground, it
dis.scilvesnuluralty-ix.x'urTing nuiicrals and. in some cases, nidioaelivc
malcriul. and can pick up substances irsiiHing fnim the prv.sencc of
animals or from human ucliviiy.

Contaminants that may be present In source water Include:

MICROBIAL CONTAMINANTS, such us viruses and bucieria.

which may coinc from sewage irealtnenl plants, septic s^'sterns.
agricultural livestock operations, and wildlife.

INORGANIC CONTAMINANTS, such u.s suits uiid metals, which

can be naturally occurring or may result frttm urban siormwalcrrunofT.
induslriul or domestic waslewaier discharges, oil and gas prtMluclion.
mining, or fanning.

PESTICIDES and HERBICIDES, which may come from a variety
uf sources such asagrieiil(ure.urt?un slurmwalcr runoff, and residential
uses.

ORGANIC CHEMICAL CONTAMINANTS, including synthetic
and volatile organic chemicals, which are hy-proditcts of industrial
pivcesses and pcirulcum pruduelion. and can also come from gas
stations, urban slt>miwaier mnolT. and septic systems.

RADIOACTIVE CONTAMINANTS, which can he naturally
(xarurring or may lie llie result of oil and gas production and mining
activities.

CHLORAMINE

Chlor^miiKs on: an Indiana and I-cderally-approved alternative to free
chlorine for writer disinfcctinn. Chlotamincs minimize disinfection

bypnxluci fonnation. Another benefit ofchloramines is impnived taste
of (he water as compared with free chlorine.

Indiana American Water has successfully used chlnramincs in our
sy.sicm for several years. Chloramincs arc also used by many other
water utilities itaiiurially. Chloramincs have die same effect us chlorine
fur typical water uses with the exception thai chloramincs must he
removed from water used in kidiKy dialysis and fish tanka_ or
aquariums. Treatment to remove chloramincs is different than
Ircaimcnl for lemoving chlorine. PIc.isc eonlaet'your physician or
dialysis specialist for questions pcrluining to kidney dialysis water
treatment. Cimiacl your pet store or veterinarian for questions
regarding water used for fish and other aquatic life. You may also
contact Indiana American Water for more chloruminc information.
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SPECIAL Health Information

Some people may be more vulnerable to contaminanLs in drinking water
than the general population. Immunocompromiscd persons sitch as
persons with cancer undergoing chemotherapy, persons who have
undcigonc organ transplants. |icoplc with HIV/AIDS or other immune
system disonlers. some elderly, and infants may be pnniculariy at risk
from infections.Itvcsc people should seek advice about drinking water
from their health care providers. El'A and CDC {Centers for Disease
Control and Prevention) guidelines on appropriate means to ie.sscn the
risk of infection by Crypt"sporidium and other inicH8>iaI cODiaminaiitj
arc avallabtc from the liPA's Safe Drinking Water Hotline a) (tlUO)426-
4791. Tor additional infonnation fegarding Cryplosporidiosis (a
gastrointestinal disease caused by Ciyptospuridium) and Itow it may
impaci those with weakened immune sysiems. please cumnct our
Custtjmcr Service Center at {8OOI492-8373.

To ensure that tap water is of high quality. EPA prescHbiSRcgulaiibnv.
limiting the amount ivfcertain substances in water provided by public
water systems. U.S. RkxI and Drug Administration regulationsestablish
limits for contaminants in bottled water, which must DnBttilr--*brMt|ll)<i)ii
protection fur public health. Drinkiti^ j^gigiaiffHmng orHj^.Wflue?
which must provide the saiitc.prMAfllon for public health. Drinking
water, including bollled'wuwr. mayroa-sonably beexpected tr> contain at
(cast small amounts of .some contaminants. The presence of
conliiminanis doe.vnot necessarily indiculc that water possesses a health
risk. Mure information about comaminanis and pcnetiiial health cffccis
can be uNained by calling the EPA's Safe Drinking Water Hotline at
HW)) 42fr4?91.

^PROTECTING YOUR WATER SOURCE
Tfic Indiana De^nmem of Environmental Management has developed
a plan for the assessment of all public water system.s' surface and
ground water sources throughout the slate. The stale's plan will idcnlify
potential contaminant sourcc.s. Please share your views with us if you
arc interested in environmental water quality issues by calling our
designated Water Quality Superinicndcni listed in ibis report.
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H2O Quality Statement
We are pleased to report that during the past year, the water delivered to your home or business complied with, or was better than, all stale and federal drinking water requirements. For

your information, we have compiled a list in the table, showing what substances were detected in your drinking water during 2014. Although all of the substances listed below arc
under the Maximum Contaminant Level (MCL) set by the EPA. we feel it is important that you know exactly what was detected and how much of the substance was present in (he water.

REGULATED SUBSTANCES (Measured on the Water Leaving the Treatment Facility)

Substance (unlla)
Vesr

Sampled MCLG MCL

Northwest Indiana
Level Range of Detections

Found (Lew-High)

East Chicago
Level Range of Deteetione
Found (Low-High)

Compliance
Achieved Typical Source

Alpha emiltcni (pCi/L) 2009 (1 15 0.9 ND4).9 NA NA YES Erosion of naiurai dcpmits

Barium(nmi) 2014 2 NA NA 0.019 NA YES Eroskin of nalunil depvivils: Discluiise ul drilling wastes;
Discharge fmm riKtat rulirKrics

Bcia/phMun emitters (mretn/yr) 2009 ' 0 50' 20 15-20 NA NA YES Decay vif natural & nun-modc deposits

Cyanirle(ppb) 2013 200 200 6.0 ND-60 NA NA YES Discharge from siceVmctal factories; Discharge from
plastic and fertilizer factories

Fluuridc(ppm) 2014 4 4 0,77 0.6443.77 NA NA YES 1 Wateradditivewhichprumutesstrong teeth;Erosionof notunil
deposits; Discharge from fetlilizer and aluminum factnries

Niekcl (ppb) 2014 NA NA-' NA NA I.I NA YES Envsinnof nalural deposits: Discharge from cicctmplaling.
stainless steel & alloy ptuducls. mining & refining operations

Niimtc<ppm) 2014 10 JO 0.3K 056-0J8 050 05-05 YES Runoff from fenilizer use; Leaching fmm septic tartks.
sewage; Erosion uf natural dc|K<sits

TutoJ OrganicCarbon (R<.-iTiova) Ratio)' 2014 NA i TT IT) NA 1.0 NA
1

YES NaiuroJiy present in the cnvironmeiii

BACTERIA RESULTS (Measured in IheDistribution System)

Substance (units)
Yoar

Sampled MCLG MCL Hi^ttSol Positive Samples Detected per Womh^ Compliance
Achieved Typical Source

Total Coiiform ' 2014 " , Nilmore ihoii 5'Luf itimtrhly untplescait bepositive permonth 256'^ 1 YES Naturally present in the environment

OTHER COMPOUNDS (Measured m the Oislrlbutton System)

Substance (units)

TiSalTriliaiomclhancs (TTHM) (ppb)

HalnucclicAcids (HAA.S) (ppb)

Substance (unlM)

Chliimntincs(ppni)

Vear

Sampled

Year

Sampled

2014

Northwest Indiana
Level Range of Detectlona

Found (Low-High)

14.3

Level Found Range ol OelecUone

1.70 1.6-2.1

Crown Point
Level Range ol Detections
Found (Low-High)

10.7-24.2

Compliance
Achieved

YliS

Compliance
Achieved

Typical Source

By-prrnluvtiif dnnking water chkirinalioii

By-pruJuct of drinking waicr chkirirailon

Typical Source

Wuicr aiklillM; uwil 10 cunb\)l micmbes

TURBIDITY AMeasure of the Clarity ol theWater (Measured on the Water Leaving theTreatment Facility)

Substance (units)
Year

Sampled MCLG MCL

Northwest Indiana
Highest Single Measurement

East Chicago'
Highest Single Measurement

Compliance
Achieved Typical Source

Turlwility(NTU)' 2(114 NA TT 0.82 0.17 YBS Soil RunufT

TurbidityT- meeting standards 2014 NA TT iOOCf YES Soil RunofT

UNREGULATED SUBSTANCES Crown Poim. irvcti.yna

Substance (unite)
Year

Sampled ;

Measured on waler leaving Pump Station;
Level Range of Detections '
Found (High-Low) 1

Measured in the Distribution Systmn
Level Range ol Detections

Found (High-Low) Typical Source

Chramium TOTAL(ppbf 2013 1
i

0.9 0.4-0.9 0,7 0.4-0.7 Naiuraliy uccurring element: used in making vteeland
other aliu)»: cht«mium-3 or -6 farms air used for
chrome plating.dyes and pigments. icaiJicrtanning,
and wood preservation

Molyhdeoum(ppb)' 2013 1.6 15-1.6 1.6 15-1.6 Naturally occurring element found in ores, and present in
plants, animals, arvdbxicria: commonly used form
molybdenum trioxidc used as a elicmical reagent.

Strontium (ppb)' 2013 122.1 104.7-122.1 121.7 I03.6-I2I.7 Naturally occurring clenrenl: hisioric.nlly. commeteial use
of strontium has been in the faceplate gloss of coihodc-ray
tube televisions to block x-ray emissions.

Chroniium (ppb)* 2013 057 l).37-().33 0.37 057-053 See Chromium (total)

TAP WATER SAMPLES Lead and Copper Results (litcasured in the Distribution System)

Substartee (unlit)
Year

Sampled MCLG

Action

Level

Northwest Indiana
Nurnbef ol

9Dth NunvborOi Sanvploi Abova
Percentile Sonvploa Action level

Aetion

Level

Crown Point*
Number of

90lh Nunvberel Semptoe Atsovre
Percentile Sempioi Aelion l.evei

Com|8ianee
Achieved

,•

Typical Source

Cofswr (PP") u 15 0563 1 50 0 15 0.20 • .30 0 Yes Corrusinn of household plumbing systems:
Erosion of natural deposits

Ixad (ppb) 2012 0 15 n 50 3 15 0.0050 .30 0 Yes Comision trfhouseholdplumbingsystems:
Erosion of natural deposits

' The MCL for Setatpholon emittm « wrWen as4mrenWtat. EPA consldert SO pDA. the level otconcern lor beta
enitten.

2 Aldnugl) NicEd isaregulated conumlnant. ttiere isno MCL.
^ The value ol repontd under 'Level Found* isthe lovi«si rum^ annual average raiio Iwlween the percentage ol TOC

actual removed lomepercentage olTOC reouted to be removed. Avalueol greaterthanor equalto1.0 Indicates tiM
thewaterIs Incompliance wrlhTlX removal requireiiunts.

HOW TO READ THIS TABLE

ImtuiBAmcrioiaWaltrcunducu olcasive mi«iiiiirii>E tii cuvurvIhaijivir waicr riK«* alt wjicr qiuililyst.nniljrilv. The rcculti of >iiir
miiiiiuiinfart rrpunol in theacciuiipanying tablev.WhileinKi luuailorin; wasconductedin 21)12. eenain subsLincnarc imnimredIns
thancoce pet jtar becameIhe leseUdo i**changefrequenily, lie helpuiih inteirieling ihls tatilc.sec the "TableIXfiiiiiinos"iccikoi.
Sinning Hliba Substance, tvudacross. Ycur Sampled Isusually in 2(112 uryearpeue.MCLC is thegoatlesei rnrriiaisubuance (thisnuy
beluwerIhanwhal is alhrucd).MCL.shuustbc highevi levelof substarKC (cnnlimiinant) allowed.AverageAmouiil OelcclcdreprescKs
iIk measured amuunl (less Is bcth.-r). Kaiigc uf I>iccliunstelKihc highesl and kmeviamouiuv measured. A YesunderCnmpllanec
AchievedmeansIhe amount uf Ihc subsrance mcl goscmmcnl retjuirenicnis. Typical Source lelK when; tlic substance usually originates.

UiveguUicd substances arc measured,hul masimumcnruainiruuu levels havenor hxn esuhlishcrl by the govcmmenl.
DERNTTtONS OF TERMS USED IK THIS REPORT

AL(Aelion Ltvel): Thecoocemraiion of a concominaru, vrhich, if eaccerkd.triggers ircainicnl srrteheetei]uin.*inrai(s. whicha viaicr
sysiein must tollow,

MCL (MaximionContaminant Level):The hi^icsrlevelof a cootiminaiil dial isallowed in dhnkin; svalcr. MCIj areai asclusc
(n theMCLCsas feasibleusingthe bestavailableueruineruteehnnl^y.
UCLG (UexiiniBTl Coeitaminant Level Goat);Thelevel ol a omlaminani in drinking wwee below which tlicre is no known w
eapecteil riskInhealrh. MCLOs alluwfeea margin trfsafety.

^ TurbHSty Is a measure olthe cloudiness olIhe waler. We monitor turbhllly because 3isa good indicator olthe
ettecthreness ol IheSHrabon system.

^ Honitared under UCMR3. the EPA has not set drnUng water standards for these contaminants.

^ Monitored under UCMR3. Total Chromium Itselt isa regulated substance.

MRDL (Maximum Residual Dlalnfectsnl Level): The lesel nf drinking water dlsinfectain below which dirre is nu known or
especied risk m health. MRDLGs rVinot reflect die bcnefirs ol Ihe use uf divinfcctants tueomml micmbuil CKitaminasian.

MRDLG (Maximum Residual Disinfectant Level Goal): TTie Icviil of iMbLing waterdislnfecumbeluw whichdm is no kmmt
svcipecred risk lo health. MRDLGs do not reneei the benefits of the use uf rlrsiirfoctanrsto contmi microbial contamiaaliott.

mrem/year; .Milllrvms pcrycur lameavurcufradiatisin absorbed by diehody). w.,- ^
NA: Nutopplieablc _ - ^ •

NO: deieciesi '
NTU (Nephelomelric Turbidity Units): Mbasiovmcnluf the clarity,nr turbidiiy.uf die water.

pCf/I(picocurles per liler): Mcasutemciu of theruiuratratenf tfisintegraiion ofraiiioactiseontuaminants inwater(alsobetaparticfea).
ppm (parls per million): One pan substarw-e per millionpans water,or miUigrams per liler.

ppb (parts per billion):Onepansubsranee perbillionpans water,or micrugrams perliter,
XT(Treatment Technique): Aiequliedpnicessmmxtedtorctlucedtelevelof a cootiiniDani lodiiokingwala.
S meansperecni
- meatts jwehased water .eiMitaa^viBi


