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Cross Connection & Prevention

1. Objective is to protect our drinking water supply from contamination due to back-siphon or

back pressure.

2. Prevent all backflow incidents and eliminate all cross connections.
3. Educate customers and contractors.

4, Become 100% compliant through backflow testing.

Customer Responsibilities

1. Accurately answering customer backflow protection surveys.

2. Continually testing their backflow devices to protect themselves and the public drinking
water system.

3. Calling us to report issues with testers.

Mirﬂﬁ/
4, \&heﬂ is Backflow Prevention Required?

Per City Ordinance:
1. All commercial properties are required to have backflow prevention.
2. All properties having in-ground lawn irrigation systems.

3. All properties having a fire sprinkling system.
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